Terms and conditions for upgrades to SAS Plus and SAS Business via SAS Upgrade and
at the airport
Upgrades on SAS flights via SAS Upgrade
You decide what you are willing to pay to upgrade your seat to SAS Plus or SAS at
flysas.com/upgrade and make an offer.
You can make an offer to upgrade to SAS Plus and SAS Business on all flights operated by
SAS.
You can pay by credit card or using EuroBonus points. Please note that you can only pay
using points if you have used your EuroBonus number when booking your trip.
You can make an offer from the day you book your trip up to 48 hours before departure.
The number of seats available for upgrades is limited.
You will receive notice by email of whether your upgrade offer was accepted or not 36 hours
before departure at the latest.
If your upgrade is confirmed, your credit card will be charged/points will be deducted from
your EuroBonus account 36 hours before departure at the latest.
If you cancel or rebook your trip before your request for an upgrade has been processed (up
to 48 hours before departure), your credit card will not be charged/no points will be deducted
from your EuroBonus account.
If you cancel or rebook your trip after your request for an upgrade has been confirmed, your
credit card will be charged/EuroBonus points will be deducted from your account. Please note
that the amount paid for an upgrade cannot be used towards any other trip.
If your EuroBonus points expire before they are deducted from your account, SAS will not be
able to process your request.
SAS reserves the right to change the type of aircraft used for a flight.
If your confirmed upgrade is canceled by SAS, you will receive a full refund of the
amount/EuroBonus points you paid for the upgrade within 7 business days. In the case of a
downgrade, no extra compensation will be paid.
All travelers in a booking are automatically included in a request for an upgrade, regardless of
payment method. This means that you can use your EuroBonus points as payment to upgrade
all travelers in a booking.
The new ticket class of the upgrade applies as the basis for earning points.

Points earned on an upgrade are EuroBonus points. When you are upgraded, you cannot
earn points from any other frequent flyer programs, even if another loyalty program membership
number is assigned to your original reservation.
Upgrades are not available for group or SAS staff bookings, or on award trips, charter flights
or Travel Industry Discount Fares.
Requests for upgrades can be canceled or changed at flysas.com/upgrade up to 48 hours
before departure.
Upgrades to SAS Plus and SAS Business include Business check-in, SAS Fast Track, SAS
Lounge access and priority boarding, as well as extra comfort and meals onboard.
Upgrade to Plus will not give access to American lounges, except for New York and Chicago.
Travelers who are traveling with children can apply for upgrades to SAS Plus and SAS
Business.
Travelers who are traveling with infants cannot apply for upgrades to SAS Plus or SAS
Business.
Travelers who are traveling with animals onboard cannot apply for upgrades to SAS Plus or
SAS Business, with the exception of service animals.
Travelers who have requested a special meal can apply for an upgrade to SAS Plus and SAS
Business up to 48 hours before departure. Please note that you need to bid for upgrade with
special meal before 48 hours. Upgrade at the airport with special meal is not possible.

* Upgrades apply to all travelers in a booking. If not all travelers in a booking are to be
upgraded, they must have separate booking numbers. For assistance, please contact SAS
Customer Service or your travel agent.
Instant Upgrades on SAS flights via SAS Upgrade
If a “buy now” button is visible you can pay the fixed price to upgrade your seat to SAS Plus
or SAS Business and will be instantly charged and upgraded.
You can pay by credit card or using EuroBonus points. Please note that you can only pay
using points if you have used your EuroBonus number when booking your trip.
The buy now button is only available 10 days prior to your departure and only if the seat
availability allows.
The number of seats available for upgrades is limited.
You will receive a confirmation on your upgrade instantly and no later than 36 hours before
departure.

Your credit card will be charged/points will be deducted from your EuroBonus account
instantly.
If you cancel or rebook your trip after your request for an upgrade has been confirmed, your
credit card will be charged/EuroBonus points will be deducted from your account. Please note
that the amount paid for an upgrade cannot be used towards any other trip.
SAS reserves the right to change the type of aircraft used for a flight.
If your confirmed upgrade is canceled by SAS, you will receive a full refund of the
amount/EuroBonus points you paid for the upgrade within 7 business days. In the case of a
downgrade, no extra compensation will be paid.
All travelers in a booking are automatically included in a request for an upgrade, regardless of
payment method.
The new ticket class of the upgrade applies as the basis for earning points.
Points earned on an upgrade are EuroBonus points. When you are upgraded, you cannot
earn points from any other frequent flyer programs, even if another loyalty program membership
number is assigned to your original reservation.
Upgrades are not available for group or SAS staff bookings, or on award trips, charter flights
or Travel Industry Discount Fares.
Requests for instant upgrades cannot be cancelled or changed after they are paid for and
confirmed.
Upgrades to SAS Plus and SAS Business include Business check-in, SAS Fast Track, SAS
Lounge access and priority boarding, as well as extra comfort and meals onboard.
Upgrade to Plus will not give access to American lounges, except for New York and Chicago.
Travelers who are traveling with children can apply for upgrades to SAS Plus and SAS
Business.
Travelers who are traveling with infants cannot apply for upgrades to SAS Plus or SAS
Business.
Travelers who are traveling with animals onboard cannot apply for upgrades to SAS Plus or
SAS Business, with the exception of service animals.
* Upgrades apply to all travelers in a booking. If not all travelers in a booking are to be
upgraded, they must have separate booking numbers. For assistance, please contact SAS
Customer Service or your travel agent.

Upgrades on SAS flights at the airport
Standby upgrades at the airport are available on intercontinental flights operated by SAS.
Upgrades can be requested at check-in, at a service center or at the gate depending on the
airport. You can pay for an upgrade by credit card or using EuroBonus points.
Upgrades are subject to both space and meal availability in the upgraded class.
Travelers who are traveling with children can apply for standby upgrades to SAS Plus and
SAS Business.
Travelers who are traveling with infants cannot apply for standby upgrades to SAS Plus or
SAS Business.
Travelers who are traveling with animals onboard cannot apply for standby upgrades to SAS
Plus or SAS Business, with the exception of service animals.
Standby upgrades include access only to SAS Lounges.
The original ticket class applies as the basis for earning points.
Standby upgrades are not available for group or SAS staff bookings or on award trips, charter
flights or flights not operated by SAS.
Please note that if you have ordered a special meal an upgrade at the airport will not be
possible.

Note: Standby upgrade decisions are made at the discretion of SAS station managers at the
airport on the day of each flight. For this reason, it is not possible to make a request for a
standby upgrade in advance.

