
Claim missing points on airline partners
Please note that it can take up to three weeks before activities are registered in your account. 
If your points do not show up after this time, complete this form and e-mail it - together with 
required documentation supporting your claim - to this address:
ebretro.bangkok@sas.se 

Required documentation
A copy of the flight ticket or and e-ticket receipt. Flight number, booking class, date, to/from 
and ticketed name must be visible.

Please, fill in the required information, save form to your desktop and then attach to e-mail.

Last Name:

First Name:

Your EuroBonus Number:

Flight No 
(SK0000)

Date 
(DDMMMYY)

Booking 
class  (C)

 Departure Destination Ticket Number

Attached please find: Copy of my flight tickets or e-ticket receipt 

Original boarding pass

If you don’t have access to e-mail, please print this form and post it to: 

EuroBonus Retro registration 
SE - 195 87 Stockholm 
Sweden 
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